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WHAT CAN METADATA DO FOR YOU?
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A Introduction

ADemo 1

A Concepts

A Creating Taxonomies in SharePoint
A Creating Metadata in SharePoint

A Using Metadata in SharePoint
ADemo 2
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A About Me
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A Military ¢ 12 Years

A Consultingg 12 Years
A Development; 8 Years
A SharePoint 5 Years

A About You
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Demo 1
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AThe Knowledge Management Continuum
A Datac Information¢ Knowledge
AThe Four Rights of Knowledge Management

Athe RIGHT information

Ain front of the RIGHT person
Aat the RIGHT time

Ato make the RIGHT decision
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AWhat is Taxonomy?
A Division into ordered groups or categories

AWhy is it Important?
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A Allows Structured Classification for Future Study
A Provides a Road Map
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Animals Z
o
3
0
Mammals Reptiles %
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Felines Bovines Snakes
Tigers Domestic Cats
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Beverages T
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Alcoholic Drinks Soft Drinks X

/\ %
Beer Wine
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French  Italian German Spanish Canadian
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A000¢ Generalities

A 100¢ Philosophy and Psychology

A 200¢ Religion

A300¢ The Social Sciences

A400¢ Language

A500¢ Natural Science and Mathematics
A600¢ Technology and Applied Sciences
A700¢ The Arts

A800c¢ Literature and Rhetoric

A900¢ Geography and History
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AWorks By and About Abraham Lincoln

AFirstline call number: 973.7L63

ABy Type
AA ¢ Bibliography
AA2¢5SHESNBQ OFGFEf23asx alf
AA3c Collections and collectors
AB ¢ Biography of Lincoln
AB2 ¢ Anecdotes relating to Lincoln
AB3¢ Special Biographical aspects
AB4c¢ Religion
AB5c¢ Literary art
AB6¢ Lincoln as a lawyer
AB7 ¢ Attitude toward slavery, temperance, etc.

AB8¢ Relations with special classes and groups
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AYahoo Search in the Early Days
AType in a search term: Lotus
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Shopping> Vehicles> Cars> French> Lotus

Computers> Software> Groupware> Lotus Notes

Lifestyle> Fithess> Yoga> Postures> Lotus Position

Reqgionalk North America> Reqgions> California> Localities> Lotus
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AWhat is Metadata?
A Data about your data

AWhy is it Important?
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A Allows Technology to Change the Game
AMultiple Points of Entry
A Search
A (Meta)Data Mining

| o =
ﬁ THE PORTAL GROUP
SHAREPOINTSUPPORT.COM —

ex data scientia




ALITIGYANHHOdVINIHL

THE PORTAL GROUP

ex data scientia

SHAREPOINTSUPPORT.COM




G2 K& R2 ¢S VyS
a U NHzO (i dzZNB K 2

=
=
By
O
§
U
~
s
>~
@)
T

)
o -

SSSSSSSS




HOWTOBUILDA TAXONOMY
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Group Advantages Disadvantages E

=

Experts High Quality Expensive g

ConsistenOutputs Timeconsuming ;|

Can Handle Ambiguity May not understand (or care X

about) user perspective %

Machines Scalable Cannothandle ambiguity %

Quick Varying costs <
Users Cheap Rarely consistent
Mildly scalable Oftenuninterested
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Step 1¢ Building It
ACOTR0dz2 &a2YSUKAY3I YR aiUsSIH ¢
AMachine analysis

A Existing organizational artifacts
AUsers
ATeams
AProcesses
A Data Sources
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Alnput from users (workshops, tagging, etc.)
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Step 2¢ Applying It

A Auto-categorization (machines)

A Userbased tagging (users)
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A Expert tagging (experts)

The mix is determined by scale and risk.
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Step 3¢ Consuming It

A Users like pictures (maps, trees, tag clouds, etc.)

AThe Four Rights are Important
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A Integration will rule the day (Search, Workflow,
etc.)

KEY POINT: Taxonomies are created to help ALL
knowledge consumers, not just experts!!
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Group Building Applying Consuming E

=

Experts Buyoff-the-shelf Manual tagging g

or build based on against Taxonomy ;|

analysis é

Machines Semantic and/or Automated Ontologybased %

ConceptAnalysis categorization Processes =

Users Tagging and Manual tagging Tag clouds and visua =<
folksonomies tools
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Words of Warning

A Names are political

A Reflect reality
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A Beware of overreaching

A Hippocratic oath of taxonomg never do harm
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Tools

A Metadata Object Matrix
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A Taxonomy Tree

A SharePoint

)
o -

SSSSSSSS




Tips and Tricks

A Use the Description field
A ldentify Core Columns
A Extend Core Columns

A Disambiguate

A Create With Care
ABuild Views

A Keep Pick Lists Short

A Spell Check

ALRSYUATe dabz |/ NJ-‘éf
AA Publish the Taxonomy Somewhere
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GOVERNANC
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